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First System Install Assistance

RHUB Communications, Inc. believes that your first experience and installation of a system (whether demo or other) is one of the most important ones. To that end, RHUB Communications has a program in place for our certified resellers. This latter enables one of our systems engineers to remotely help and guide you through your first system installation, whether this is your first on site client install or your demo system.

To be eligible for this program, you must:

1. Have filled out a reseller application

2. Have signed a reseller agreement

3. Have attended one of our training webinars

4. Have purchased a demo system (directly through us or from one of our authorized distributors)

5. That the network is ready for an installation (i.e. wiring, switching, routing, etc… that you have allocated 1 static private IP address for this installation)

6. That you have dedicated a minimum of 2 hours of your time for this process

7. That you are a certified dealer in good standing (met all requirements as defined by your dealer agreement)

8. You agree to participate to a brief Q&A survey upon completion of this project

Please fill out this form below and send it back to us at nmilo@rhubcom.com . We will acknowledge its receipt with 1 business day or less. Please allow plenty of preparation/ time for this. We will then contact you to schedule a time that is convenient for all parties to work together. Note that this is an 9 to 5 Monday through Friday schedule (PST), and allow us at least 2 business days to schedule this event. 

Form on next page

Date filling out this Form: ____/ ____/ ____

Certified Reseller:
____________________________________________________________

Address: 

____________________________________________________________

Certified Tech:
__________________________________________________________________

Your mobile phone:
____________________________________________________________

Your office Phone (and extension if applicable):
____________________________________

Email Address:
____________________________________________________________

System to be supported:
( TM210/270

( TM510/560

( TM600/800/1000





( TS300

( TS700

( TSP 1000

If you are having a problem, please describe it. Be sure to give us the system details, firmware version and everything that is pertinent:

What are your objectives (be as specific as possible here): ______________________________

Requested support date:
______________________________________________________

Requested support time:
______________________________________________________

(Please note that this is subject to availability and confirmation from our group)
4340 Stevens Creek Blvd., Suite 282

San Jose, CA 95129

(408) 899-2830

www.rhubcom.com

